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Advantage™ Box Office Layout Screen

ag! Layout Detail

i| Properties | Additions

Save As

Close | = B X

Marme Drama Layoutl
Ref D1
Venue | Our Local Theatre
[ No Longer Used?
Length 3000
Width 3000
Motes | Thisis the normal layout for

putting en our plays in Cur
Local Theatre.
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Front of House $taff may use Row L seats if unoccupied

. ZoomIn

. Zoom Out

The starting point for the Box Office system is to design the layout plans — maybe only
one, maybe many different possibilities for different venues. The Layout Designer allows
you to add fixed structures such as stages, and to design row layouts, including seat

sizes and spacing.

Once the layouts are designed, each one can be used to set up multiple events.

To view more screenshots, click here to request an Advantage Box Office evaluation CD

Redbourn Business Systems Limited

T 01582 794229
E info@redbourn.co.uk
W www.advantagenfp.com
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Event Detail

|2V ETG I ocal Celebration (for Local People)|
Event Type | Box Office ~
Status Booking -
Event Date  02/07/2011 [E~

Event Time Start  19:00%4 End 220012
Interval? | Start 20:30% End 204515
Income Type  Box Office Ticket K

Account Code
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Description Alocal celebration aimed at local
pecple but open to "foreigners” who
meet our exacting standards.
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Ticket Name |Local Celebration

Summary

I3 7 2 £) aa
7 2 aa
I3 7 2 £) aa
E ? E E .
aa
E ? E E .
I3 7 2 £) aa
E E
aa
2 £) aa

Tickets Sold: 17 .EE .

Tickets Held: 0

Front of House $taff may use Row L seats if unoccupied
Tickets Available: 74
Sales Income: 450.00

This is the main Event Detail screen, and includes the layout plan, now available for
booking seats. Setting up the event includes identifying seat prices and other

characteristics of individual seats or groups of seats, as well as discount schemes

covering one or more events.

You can see at a glance which seats have been booked.

Tickets have already been issued for seats marked E, while
which tickets have not been issued yet.

indicates seats for

Seats can be selected for booking via this screen, but seats can also be booked and

automatically assigned through a link to your own website.

To view more screenshots, click here to request an Advantage Box Office evaluation CD

Redbourn Business Systems Limited
T 01582 794229
E info@redbourn.co.uk
W www.advantagenfp.com
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Booking Process

g5 Confirm Booking Details

12 Tickets

Local Celebration (for Local People)
QOur Local Theatre

07:00 PM

Saturday 31 July 2010

Total: £330.00

Discounts Applied: £30.00

Total Purchase: £300.00

o5l New Booking Details Cancel | Save | Save & Exit | Save & New - = X

Select Seats | Customer Details | Booking Detail

Booking Type |Box Office-InPerson - Default Ticket Distribution |lssued At Sale "|  Booking Status | Bocked N

Seats in Booking

. . Seat . . Print L

Date / Time Event Price Band Ret Price Category |Price |FoH Motes | Tickets Printed Count VIP? | Distribution

2 Jul 2011 07:00 Local Celebration (for Loc... | Main Block El Standard |*| 30.00 Mot Vet Printed 0 [ |issued A... [+ Q
2Jul201107:00 | Local Celebration (for Loc... | MainBlock | E2 Standard [+] 30.00 Mot Vet Printed 0 [ [lssued A [+] €3
2Jul201107:00 | Local Celebration (for Loc.. | MainBlock | E3 standard [+] 30.00 Mot Vet Printed 0 [ [ssueda.. [+] €3
2Jul201107:00 | Local Celebration (for Loc.. | MainBlock | E4 standard [*] 30.00 Mot Vet Printed 0 [ [ssued A [*] €3
2Jul201107:00 | Local Celebration (for Loc.. | MainBlock | ES 30.00 Mot Yet Printed 0 [ [ssued A [=] €3
2Jul201107:00 | Local Celebration (forLoc.. MainBlock | FL Standard _[~| 30.00 Mot Yet Printed 0 [ [issued .. [~] €
2Jul201107:00 | Local Celebration (for Loc.. | MainBlock | F2 Standard  [~] 30.00 Mot Vet Printed 0 [ [lssued A.. [=] €3
2Jul201107:00 | Local Celebration (for Loc... | MainBlock | F3 Standard [+] 30.00 Mot Vet Printed 0 [ [lssued A [+] €3
21ul201107:00 | Local Celebration (for Loc.. | Main Block | F4 Standard [+] 30.00 Mot Vet Printed 0 [ [ssued .. [+] €3
2Jul201107:00 | Local Celebration (forLoc... | MainBlock | F5 standard [*] 30.00 Mot Yet Printed 0 O |issueda.. [~] €3
2Jul201107:00 | Local Celebration (for Loc... | Rear Block - .. | L2 15.00 Mot Yet Printed 0 [ [ssued A [=] €3
2Jul201107:00 | Local Celebration (for Loc.. | Rear Block- .. | L3 [Student  [+| 15.00 Mot Yet Printed 0 [ [issued .. [~] €

Discounts Applied Total Ticket Cost (12 seats) 330.00
Discount Scheme Description |App|icable Event | Discount |

A single event discount on 10 seats costing mere than £20 Local Celebration (for Local People) 30,00

Total Discounts 3000

Customer Muck, Victaria, Lady [P001001] Payment Method Booking Fee 0.00

Delivery Address | The Manar House, Park View, Harpenden, Herts, ALB8 £ - Booking Total 300.00

Motes Previously Paid

Balance To Be Paid
| Save Booking |
x

Confirm & Print Tickets

Confirm Cnly

Medify Booking

The above screenshots show the process of booking seats. For web bookings there is a
link to an automated payment system.

To view more screenshots, click here to request an Advantage Box Office evaluation CD

Redbourn Business Systems Limited

T 01582 794229

E info@redbourn.co.uk
W www.advantagenfp.com
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Booking List " New | [0 Amend
| Ref | Status |Type Party Address Created Held Unil Pay Method | User | Event (first) | Tickets |
24 Booked Box Office -In.. Anonymous 02/06/2011 14:09 Cash ABXAd... Local Celebratio... 1
83 | Booked On The Door Anonymaous 02/06/201113:31 Cash ABXAd.. | Local Celebratio.., 4
82 | Booked Box Office -In ... | Muck, Victoria,...  The Manor Ho... | 01/06/2011 12:05 Cash ABXAd...  Local Celebratio... 12

The details of selected bookings for selected events can be examined. In this case, all
the tickets so far booked for the “Local Celebration” event are listed and can be
individually examined.

NFP :
Advantage Tickets
& g ; g Saturday 2 July 2011 7:00 PM
2829 .
g Local Celebration
S o
O =
TS A local celebration aimed at local -
= people but open to "foreigners” seat' A1
who meet our exacting standards.
» Our Local Theatre £30.00
@
= Waterfont Drive, Sometown, ST1 1TS
> Ref: 84

Here is an example of a ticket printed by Advantage Box Office for this event.

To view more screenshots, click here to request an Advantage Box Office evaluation CD

Redbourn Business Systems Limited
T 01582 794229
E info@redbourn.co.uk
W www.advantagenfp.com
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Advantage Discount Schemes

ot Discount Scheme Detail

Scheme Mame  Ever-so-Generous Offer

Descripticn A single event discount on 10 seats
casting more than £20

Availability
¥ Box Office V' Web
From 03/06/2010 - To [¥]04/06/2011 -

Scheme Qualfication Parameters

Single Event Multi Event
Sales Quantity 10

Sales Value

Qualifiying Seat Price 20
Minimum Total Ticket Spend 0

Cemmitment Type |<MNone> -

Reole <MNonex> -

Benefits

Free Seats 0

® Discount (36) 10

Amongst a number of optional features within Advantage Box Office is the ability to
assign discounts on multiple seats across one or many events, based on a total value or
a total number of tickets.

This is the screen for setting up a discount scheme. Once available, a discount scheme
can be assigned to one or more events, and its rules are automatically applied to ticket
bookings, whether direct or through the website link.

To view more screenshots, click here to request an Advantage Box Office evaluation CD

Redbourn Business Systems Limited
T 01582 794229
E info@redbourn.co.uk
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