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Polite Notice

This presentation is
Copyright © AdvantageNP
by Redbourn Business Systems Limited
2012 with all rights reserved.

Please do not distribute this
presentation without first confirming
with
Vasileios.Kospanos@AdvantageNFP.com
(? Thank You
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Please switch ON your:

- Mobile phones
- Tablefts
- Laptops

4TFF4

#AdvantageNFP
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Question and Answer
Session
At The End

(,‘

The Fundraising Fantastic Four Slide 5 © AdvantageN by Redbourn Business Systems Limited



- Steve Cast, MInstF

Founder and Managing Director of
Redbourn Business Systems Limifed

- Vasileios Kospanos, MBA

Marketing Manager of
Redbourn Business Systems Limifed

2

Nntroduction

Formed in 1994, Redbourn Business Systems dre
the developers of AdvantageNt Fundraiser, the
infegrated fundraising, membership and alumni
database and AdvantageN Box Office, the

infegrated fundraising and box office system.
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pe

Q Audience Survey

Q Linked[li Google-+
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facebook.

Q
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The Fundraising Fantastic Four

Facebook is a social networking
service and website launched in
February 2004, operated and

orivately owned by Facebook, Inc

C (source Wikipedia 9/2/12)
€
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http://en.wikipedia.org/wiki/Facebook

The Fundraising Fantastic Four

* Mr Fantastic of Social Media

* More than 845 million active users
IN 2012 (source Newsday 4/2/12)

* Infegrates with O JustGiving"
* More Giving Appsin 2012

» Facebook generation — no emails!


http://www.newsday.com/business/technology/10-facebook-facts-you-probably-didn-t-know-1.3505356

when to use

* News Updates

» Share Photos of Events

- Donate Now Apps

 To Drive Traffic to Your Website
» Thanking Supporters/Donors

e
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Who is using it

B wal
= nfo

A0 Friend activity
Photos

m Welcome
Make a donation
w Mewsletter

u YouTube

E Events

MORE~

About

Child soldier. Some words don't
belong together,

24,594
ik this

393

talking about this

War Child UK » Make a donation

Mon-profit organization - London, United Kingdom

Make a donation to War Child
o JustGiving- Make a donation using JustGiving

Monthly donation

Donate now

Why your donation matters




“Facebook is a great tool for

communicating with our audience.

There are some great opportunities for
small charities to really make it work if
they can come up with something

creative or innovative”

Ben, War Child

-
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Help the

B wal

Info

A5 Friend activity
® welcome

# Competition
# Donate
Photos

§ Questions

E Ewvents

MORE~

About

Help the Hospices is the UK charity
for hospice care.
http: ffbit.ly /About_us

2,010
ik this

331

talking about this

Likes See all

Worldwide Pallia. .

Hospices Mon-profit organisation - London, United Kingdom

Help the Hospices » Donate

Make a donation to Help the Hospices
eJuﬂﬁiﬂng' Make a donation using JustGiving

Monthly donation

Donate now

Why your donation matters

Help the Hospices: Adding Life to Days



Merlin . Merlin's Christmas Heroes

lon-profit organsalion © London, United Kingdom

"PlumpyNut™ is a
peanut-based paste

for the treatment of
malnutrition. It supports
rapid weight gain - and
for a young child can
be

the difference between
life and death.”

Please help a Merlin hero save a malnourished child -
the more you can give, the more lives we can save.

< drag me '
2

CHILDREN'S

About
Se= wihat we do
e ———— | will give £ 4 to save 2 children's lives
5,174
Donate
39 Powered by JustGiving
Lalking abodt thes
4

B ‘ Merlin thanks these

The Fundraising Fantastic Four

the charities and
associations exhibition
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The Fundraising Fantastic Four

Q

Twitter is an online social networking
service and microblogging service that
enables its users to send and read text-
based posts of up to 140 characters,
known as "tweefts". It was created in March

2006 by Jack Dorsey and launched that

JU|y (source Wikipedia 9/2/12)
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The Fundraising Fantastic Four

« The Human Torch of Social Media
* More than 300 million active users

IN 2012 (source Wikipedia 4/2/12)

e


http://en.wikipedia.org/wiki/Twitter

When to use
* News Updates
* Invitations
* Raise Awareness
- Event Nofifications

» To Drive Traffic to your Website

* Thank You?¢

a
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Who is using it

epilepsy

research uk

www.epilepsyresearch.org.uk

MarkBellis1 1ark Eellis
Running Bupa Great Manchester Run in May in aid of @E_ R _U K

Flease sponsor me if you can. Thanks. justgiving. com/Mark-Bellis2
30 Jan
13 Retweeted by E_R_U_K

lees_smile Eccky Johnson

please check out our TV interview at 13:18 itv.comfyorkshireffull. ..
{@EpilepsyBereave @vadattani @BillMcGoff @E R U K
[@epilepsysociety RT

25 Jan

11 Retweeted by E_R_U_K

lees_smile Eccky Johnzon

{@EpilepsyBereave @E_R_U K we will be on @CalendarMews
throughout the day promoting #SUDEF #epilepsy #Yorkshire RT
24 lan

11 Retweeted by E_R_U_K

leajane Liane Alton

@E_R_U Kto any followers in essex, come to my live music
fundraiser (5517) £8 entry, amazing raffle prizes! Over 100 tickets
and I'll sing!

24 Jan

131 Retweeted by E_R_U_K

| E_R_U_K Epilepsy Research UK
.= Bupa Great Manchester Run a brilliant 10k taking place through the
. heart of Manchester - we have guaranteed entry! Email

Jo@eruk.org.uk.

77 laf




Wild
Futures

wildfutures \vild Futures C
(Jerry_Jane Going to upload you a special pic of Boo. Are you
coming to adopters day in June? Great day to have a tour and see

the monkeys!
6 Feb

Jerry_Jane Jery-Jane
Cannot wait to go down to (D wildfutures and see the monkeys! Esp

" our Boo Boo! Chances are we'll have left adopting them allllll CJ

6 Feb
13 Retweeted by wildfutures

wildfutures vvild Futures
[ CharleeDrew Here's one just for you; your adopted monkey Boo.
We would love to have you here. Is it okay to DM7?

twitpic.com/8gh&I0
& Feb

CornwallFood Cormwall Food&Drink
It's “Falmouth Food & Drink Week, don't forget to take advantage of
lots of foodie offers in Fall

comwallfoodanddrink co uk/calendar/falmo._. via @FalmouthBID
6 Feb
13 Retweeted by wildfutures

wildfutures \vild Futures
Great News! RT (0RSPCA offical Figures show that in 2011 over

50% of eggs produced in UK were from cage free hens! ow ly/8Tz2.)
& Feb

RSPCA_official rePCa
We're celebrating! Figures show that in 2011 over 50% of eggs




Adopt A Monkey

YouQU'Lg

Valentine's Day.mp4

wildfutures o Subscribe

Q Browse TV Shows Filn

6 videos ¥

The Fundraising Fantastic Four
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http://www.youtube.com/watch?v=AgVB6c5X-xU
http://www.youtube.com/watch?v=AgVB6c5X-xU
http://www.youtube.com/watch?v=AgVB6c5X-xU

NordoffRobbins1
Get ur tix 4 The Football Extravaganza on 11 April-celebr8 the 20th
anniv of (@premierleague.In aid of

MordoffRobbins1_http:/fbit ly/yzXZc4

ClubRachel
thenextmen raising money for (@MordoffRobbins1 with a very
daring sponsored challenge!! Support Brad here:

justgiving.com/BradfordEllis
g |
NordoffRobbins1

Want to run in the @RPFHalfMarathon - We have a few places! Run
for @MNordoffRobbins1 & help transform lives thru Zmusic
bit_IyfyqWM4k

NordoffRobbins1

Shop @mamstore during Feb & donate 2 (@ MNordoffRobbins1 at
checkout. Visit www.mamstore co.uk 4 gr8 deals on CDs, DVDs &
music clothing =-)

NordoffRobbins1

RT @shortyvotes: @MNordoffRobbins1, you were nominated by
susiebeel for a Shorty Award in #charity bit_ ly/y 757w HURRAH!!

THX x

3
2
3
3
4

The Fundraising Fantastic Four Slide 25 © AdvantageN by Redbourn Business Systems Limited



“We need fo keep engaging with
donors through social media and
embrace other social media
platforms too.

Everybody is using Twitter and we
don’t see a good reason why
charities shouldn't fry and market
themselves through social media for
more effective fundraising.”

Susie & Claire, Nordoff Robbins

(,‘
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The Fundraising Fantastic Four

vantage rundraiser - vantage vemonstraton tatapase (User = steve ver = 1.12. - (vashboar

File Reports Batch  SetUp DB Mainkenance  Window  Help

Tray |

by Tasks: Owverdue =0; DueToday=0; MetGDapz=0
Tasks| |y Department Tazks: Owerdue =0; Due Today =0; Mest5Daps =10

upporter Information Dashboard

it

Person

i)

Organization

L
Supparter

& £200.000

Quick Search £100.000

£300,000

Donation
g
\
o

20 \\// ~

£04 0 T T T T
i. . 2007 2008 2009 2010 2011 2007 2008 2000 2010 2011
Supporter Relationship Y Y

ear ear

edit... vigw. . edit.. vigw. . Edit,., vigw. .

Research Infarmation

CRM Integration chase




The Fundraising Fantastic Four

CH |8 Twitter, Inc, [US]|https://twitter.com /advantagenfp

twitter¥®

AdvantageNFP

@AdvantageNFP R’edbourn UK

roviding CRM, fund

mer

100%

el ""'C’Jt_:"’"’""“f S0 .I';‘

o r
I UK's Nox CRM database

S Y
solution

http:/Awww. advantagenfp.com

&2 Follow (=) Text follow AdvantageNFP to your carrier's shortcode

Tweets Favarites  Following  Followers  Lists

AdvantageNFP tdvantagerlFp
‘ @ b "| feel more confident navigating the #database to the standard

required by my #charity" Feedback on #AdvantageNFP course by
Siri @ TheSEBDA

22 minutes ago

AdvantageNFP sdvantagenlFF
‘ ‘ e . 193(1) attending "The #Fundraising Fantastic 4", next Wednesday 15
10 February 09:45 at #CHASE2012 hit ly/sHDFaw #CRM #socmed Join
us!

1 hour ago

CRM Integration
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The Fundraising Fantastic Four

tw it':El" search

Steve Cast

@Steve_Cast Redbourn, Hertfarshire
Hushand of Angela. Dad of 2 sons, Paul and Alex. Owner
of computer soffware company Redbourn Business
Systems. For: Charity, God, great outdoors. Anti: Greed

http:/fwennn redbourn. co.uk

' Follow %) Tewxt follow Steve_Cast to your carrier's shortcode

Q. CRM Integration
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(=% Advantage Fundraiser - Advantage Demonstration Database (User = Steve: Ver = 1.15.1) - [Person Browser]
E\ File Reports Batch SetlUp DB Maintenance Window  Help

| by Tasks: Overdue =0; Due Today=0; Me
Tray Tasks | | My Department Tasks: Owerdue =0; Due Todap =0; Me

Supporter Person Browser [1 records]

ﬁ Search Criteria

Perzon SUNSME: | razt Supporter |d: | Alternate Id:

[Lize & faor
@ Forename: |steven Postcode: | wildzard)

Organization @Recent - % - Jy Rel | ] Mew

..-. + ii Caszt, Steven, Mr [PO000N 547] [Active]
Supporter

0,

Muirk Search

CRM Integration

the charities and
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The Fundraising Fantastic Four

[_hl Party Website Details =[] ﬁ
J ¥ Close | |J M Celete | 5 - | i Add Task |
tParby. i ICast, Steven, Mr [POO001547] [Active] J

Categony:

Trwitter j Description: I@Steve_liast

URL: v bwitter combusteve_cast Open LAL |

— Party ‘\Webszite Explorer

L Audit

‘ 1 Related Tasks ‘

@ CRM Integration
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(=) Letter Template Details ‘._][E]ﬁ
| ¥ Close | | Uil Delete | 8 - | i addTask |

Template Mame: |Thanks For Following Tweet

Letter Categony: ITwitter

[
[

Comrunication [tem Tepe: ITweet

Save Mame Suffi:-::l

Drezcription. .. | I

Data Extract: ISuppDrterTweet [Person/Organization] j

Parameter: | _I
[~ Letter Includes &ddress? [~ Letter Includes Representative? [~ Text Box Prezent In‘word Docurnent 7
Document Mame: |E:"~Demu:| [atabazehThanks For Following Tweet. docsk _I

— Letter Template Explarer

@erint | B | Jnew g Edt W oelete ([ view | S -

« Communication ltems |# | | Communication Item Type I Communication D ate/tethod I [ter
Cg Letter E.:-fpu:urt Fuﬂ'#_S [_B| Tweet 2012402410 - Post
I Fundraising Activities | [_“l Twest 2012202410 - Past

121 Overdue Payment Pro
21 Renewal Process Stagu

= Tranzarctinn | ethars

<] i | (> = < i | (]

o CRM Integration
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The Fundraising Fantastic Four

[ A "= . S Ihanks For Following Iweet.docy - MICrosort Word

Ici

Home Insert Page Layout References Mailings Review | View Add-Ins

9 @ F&, Translation ScreenTip - [j E ﬁ E 2% Final Shawing Markup @ @ﬂﬁﬂiuus
Hew

#% set Language 2 show Markup ~
Spelling & Research Thesaurus Translate oo Delete Previous MNext Track  Balloons o Accept Reject ﬁ Mext Compare Show Source Protect
Grammar Ward Count Comment - Changes~ = [#] Reviewing Pane ~ - - - Documents * || Document ~

Proofing Camments Tracking Changes Compare Protect

Hi <<Twitter_ID>> Thanks for following us. To find out more about us please visit

www.AdvantageNFP.com




The Fundraising Fantastic Four

3 Perform Tray Action on Selected PERSON Records g@

Select Required Action Cutput O ptions

{» Communication (" Update  Report Perform |

Categony: Output [only applies to Letter Actiong):

|Twitter j |EI|:|er'| if ane file j

Available Actions: Erint_landdNSD Save ’ [;...

: mail and 5ave to one file

|-|-h‘5""l°"‘S For Following Tweet j Email and Save ta individual files
Email and no Save
Addresz Labels Only [with processing) A
Addresz Labels Only [reprint) v
TestMeszage J
Twveet 3

Rows Selected: | 1

CRM Integration chase

2012

the charities and
associations exhibition
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The Fundraising Fantastic Four

[ = |

fundraiser e

\?’) Would wou like to record each lektker as an oubgoing cormmunication for the parky?

(.\ CRM Integration
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(2% Advantage Fundraiser - Advantage Demonstration Database (User = Steve: Ver = 1.15.1) - [Person Browser]
G\ File Reports Batch SetUp DB Maintenance ‘Window Help

| |M_l,l Tazks Owerdue=0; Due Today =0; MNextB5Days =0
Tray Tasks | |My Department Tasks: Owerdue =0; Due Today=0; Mext5Daps =0
Sl Person Browser [1 records]
Income/Rezources
Search Criteria
Carnmitrnent Surname: [zt Supporter |d: Alternate 1d:
Fundraising Activi | [use % for Search | Reset |
undraising Activity Forenarne: W Postcode: li wildzard)
Earmnark
Comrmurication @Recent - - Jg Rel | ] Mew é Edit ] Delete [[] Wiew g Merge ﬁ -
Internal Organisation = [, Cast, Stever, Mr [PO0001547] [Active] Comrmunication Date Time | Staff Member | Direction | b ethiod |
Task - Contact Details [+] & 2012/021017:0426  CASTY Outgaing ~ Twreet
*1y Fundraising and Finance [+) £ 201202110 11:34:26 Outgoing  Twweet
S +1 Relationships and Groups [+] 4 20110511 16:47.44 Outgoing  Post
Alurnni * I id?"!fnla' PT'SD” Dte[‘a]"s [+] £ 2010511 15:48:59 Outgoing  Post
+-- 12 Activity Ivolvernent [+ . o .
Rieference - Supporters Gy Communication [+] -ﬁ 2001/03/21 173216 CASTI Dutgn!ng Text Mezzage
P fiﬂ 20101 2/0317:00:15 Outgoing  Text Mezzage
e e fisse i il {Communications (321 £ 50101 2/02 16:46:23 Dutgoing  Text Message
— 1 Communications az Fepresentative [9) - ha 9 = g g
Reference - Activities/E armark s iy Hon Comespondence Periods -ﬁ 2010/M12/0316:43:04 Outgoing  Text Message
Faference - Cammurications £ Requests for Information -\;niﬂ 20101 2/03 16:26:02 Dutgu?ng Text Meszage
Ly Complaits -ﬁ! 20101 2/0316:20:04 Outgoing  Text Message
g 12 Reciprocal Maiings -ﬁ 20101 2/0316:18:15 Outgoing  Text Message
1S Alurni -ﬁ 2000M2/0312:35:35 Outgaing  Text Messzage
HEEE ) 54 Related Tasks [7) & ooton 2/ 123311 Outgoing  Text Message
= Audit [17) -?‘ﬂ 201041014 14:56:13 Incoming  Post
'-\;niﬂ 2010/03/30714:01:46 Outgoing  Post
'-\;niﬂ 2010/03/2514:44:25 Outgoing  Email

o) CRM Integration
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'-?)."q” Communication Details u@ﬁ
|J XC|DSE| J a Eu:IiI:| "l Delete| o Merge|

£ |Cast. Steven, Mr [POOOCTE47] [Active] [ Dater [10,02/2012 =] [i7oe
Ime:

Reprezentative. . || j — Communication Type—————
r Ph  Post

Staff.. | [E== Steven, o 85T 1] ] o -

(" Face ToFace ¢ Email

Mates... | " Testmeszage  Fax

o Tyveet £ Other

— Direction

" Incoming £+ Outgaing

Appeal/Stage... | | _I

— Communication E splorer

@Fint | T2 | Jnew f Edic WDl ([ view | B -

12 Tranzactions Communication Item Type | Item Description | Letter Ten
-2y Communication ltems (1) [_B| Tweet Thanks Fe
ol Related Tasks

(- = Loudit

[il 1] ] m

o CRM Integration
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[j Communication ltem Details

= o&d
J K close | |J N Edit | Wf Delete | W Merge | |
i o |1EI Feb 2012 - Twest _I ¥ Outgoing?
Item Type: ITweet j Description:l
Media Type: I vl Letter Template: IThanks For Fallowing Tweet j
Item Quantity: | 1 Activity Party... | | J
Document Path: |I::'\Documents and SettingshSteve Cast REDEOURM\Deskiophtest. doc

-

Details | HiStDl_','I

Hi <<Twitter_ID=> Thanks for following us. To find out more about us please visit
arw Advantagel FP.com

[+

CRM Integration

The Fundraising Fantastic Four
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L C M | 8 Twitter, Inc. [Us] hitps://twitter.com /1)

tw itte f_’ Search Q Home  Profile M s Who To Follow # AdvantageMFP -

What's happening? Your Tweets 2,171
nove ;. Hi @ Steve_Cast Thanks for following us. To find o...

Faollowing =74 Followers 223
Timeline  @AdvantageMFP  Activity  Searches Lists t;‘_)!w a !W

AdvantageNFP ~dvantagerlFP
‘ ‘ Ll I Hi @ Steve Cast Thanks for following us. To find out more about us Who to foll )
; please visit AdvantagerFP . com O I0 follow - riresh - VISHl

iy AsdaDeals AsdaDeals 8 - Follow

Fromoted - Frllnwed e @sonnnthewalk

o) CRM Integration

the charities and
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twitter¥

AdvantageNFP @ AdvantageNTP mentioned you: @

AdvaniageNFP AdvantagzeNFP

‘ ® l Hi @ 5teve Cast Thanks for following us. To find out more about us please visit
AdvantageNFP.com
Fab 10, 5:23 PM wia web

Want to receive mobile notifications?
Download Twitter for vour phone »

Reply to [@AdvantageNFP




The Fundraising Fantastic Four

Tweets

A Rapidata ©Rapidata_ L1 im
)ldE Research shows sooial workers feel powerless to stop child
#neglect. Ask your MP to back Action for Children's cam paign:

is.gdgllds
% HootSuite ©hootzuite m
I~y i’ Host & #Hootl ) p in your thood owl 82200 Recap of #Hootl) phiaui
L Events in #LA, #Reno, #Toronto & #SacFaulo
WAR War Child UK cwizrChild. i 2m
hild You guys are all great thanks for the #FFs today. For those out doing
cComrla R .

crazy things !
fakeadifference

AdvantageNFP & dvantagelFP am
L Hi @5teve_Cast Thanks for following us. Teo find cut more about us

please visit AdvantagelFF.com

ake @hovwardiake

The @ guardian and Observer Christmas Appeal has raised over
£A00,000; bit.hyvzhyYaSd

MailChimp “hizilChinp 15m
6 Haow | Beat my Best Month Ever by Doing Something Good, Better
[Sase Study]: |.mpifblok0 (via @ProBlogger)

AdvantageNFP & ovantagenFP 26M
‘ L .' "Wie can't get encugh of the man known as Robl What & king he and
the #AdvantagehFF #helpdesk team are" Paul @laniadouk

bit. yADROER

o CRM Integration
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Linked [}

e
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LinkedIn Is a business-related social
networking site.

Founded in December 2002 and
launched in May 2003, it iIs mainly

used for professional networking.

€ (source Wikipedia 9/2/12)
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The Fundraising Fantastic Four

0 of Social Media
* More than 150 million active users

IN 2012 (source Mashable 9/2/12)

* Strong network of professionals

» Fundraising best practice groups

* Product/Service recommendation


http://mashable.com/2012/02/09/linkedin-150-million-members/

whento use Linked [f}]

» To List your Products/Services

» To Get Customer/Supporter
Recommendations

» To Participate In Discussions on
Fundraising Best Practice

» To Drive Traffic to your Website

a
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&=, | BACP accredited Diploma in Counselling 3 recommendations

” The course aims to provide a training so that, on successful -
completion, participants will be able to work competently with a way
e range of clients at a professional level. There are four central ‘

components within the course: * the evaluation and teaching of
skills involved in creating and...

-

&

Practitioner Rooms for Hire 6 recommendations

Our popular consulting rooms are hired on a regular basis by
Psychotherapists, Counsellors, Coaches, Hypnotherapists and '? 3
other professionals needing conveniently located comfortable >

space to work with their clients. All fourteen rooms benefit from

natural light and their brightness and ambient...

Conference, Meeting & Training Rooms for 11 recommendations
Hire

The Gestalt Centre London’s premises are located in the heart H l

of London (within walking distance from Old Street, Moorgate &
Liverpool Street tube stations) with over 4,300 square feet of
space, including three large rooms for conference, meeting or
training use, plus fourteen practitioner rooms...
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Follow Paul

Follow Louisa

Help with Trust Fundraising
Hi All, i am currently preparing an application to different Trust Funders and looking for some

advice. | have pulled together an ...

posted 4 days ago

Edward Wyatt 1 day ago « Hello Paul, | am sure you have seen it but just in case you haven't
here is a link to some info from the loF website including the ... »

(Y 1.3
.’ I ' DLike (°Comment YYFollow More

Online sponsorship pages

There seem to be loads of online donation pages now, like justgiving.com and | just wondered if
you use them all, or just a few? | don't ...

posted 15 days ago

See all 4 comments »

Mike Millar & hours ago + From my point of view | would encourage my supporters to use one
of the free ones such as MyDonate. JustGiving takes a sizable chunk of any ... »

--

See more »
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Google-




The Fundraising Fantastic Four

Google+ is a social networking and identity
service, operated by Google Inc. and
INnfroduces new services identified as

Circles and Hangouts.

(source Wikipedia 9/2/12)

Q
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° of Social Media
 More than 20 million active users in

2012 (source Mashable 19/1/12)

« Growing faster than any other

social network ever did!
- Heavy video & image usage due

to large display layouts



http://mashable.com/2012/01/19/google-plus-90-million/

When to use GO\ /gl€+

* To Promote your Videos

» To Share Images of your Events

* To Engage with your
Supporters/Employees/Volunteers via
Hangouts

» To Drive Traffic to your Website

Q
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% World Development - o m
Movement S
World We're a UK-based anti-poverty campaigning organisation

Development ... .o Frooe  viceos

Movement

Justice for the world's noor 4% World Development Movement - Nov 20, 2011 - Public
”Sl o
p wno:‘fm Episode 7 of The Real George Osborne. The morning after the bankers® ball... The Real George

====r= (sborne - Episode 7 - Secrets

44

+1'd or added to circles

Share this page

People in common (4)

‘V. P
tfcc\‘l’mﬂ

View all »

The Real George Osborne - Episode 7 - Secrets

In World Development
Movement's circles (18)

7 ) (ﬁ‘ *

child ESRES -
Zs 1 B
% =

View all » BB - comment - Hang out - Share

youtube.com — George wakes up to discover his closely guarded
collection of political secrets have been leaked... by himself. This is
episode 7 of 14 of The Real...

Have World Development ou +1'd this
Movement in circles (43) 1 share - Vasileios Kospanos

the charities and
associations exhibition
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« Send an email

People in common (10)

View all »

Have Whizz in circles (146)

o ¢
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£ @ ® ® |2

Whizz Kidz

Friendly disabled kids mobility charity, supporting kids to be kids

Posts  About Photos  Videos

Whizz Kidz - Dec S, 2011 - Public

- c;; . Check out our brilliant 10 minute short film about Camp +\Whizz Kidz - produced for free by
volunteers at the BBC :) What so you think? If you're interested in attending a Camp - or
Ambassador Club - visit hitp://www kidz-unlimited.org.uk/

Camp Whizz-Kidz

youtube.com — A 10 minute video, produced pro bono for us by the
BBC's Connect and Create Academy. It highlights the fun and




Google+ A @ e ®

Marie Curie Cancer Care

Our nurses work in the community to provide end-of-life care for patients in their own homes.

1757
+1'd or added to circles Posts  About Photos  Videos
11 S St s o . Marie Curie Cancer Care - Feb 2 2012 - Public
) This beautiful one-off papercut has been donated by Charlie’s Hand to raise funds for Marie Curie
People in common (25) Cancer Care. You can see more pictures here... https://www facebook com/media/set/?
-~ set=a.355239274492050.104843.200537269962252&type=3

.
N\

View all »

In Marie Curie Cancer Care's
circles (43)

k?duuoe‘ :W \\"’\

the charities and
bition
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S’rreng’rhs ond Weaknesses

v Giving apps v Very simple | v Strictly v Not many
v Supporters to use professional users-NFPs
Strengths donate “on the | v Quick network can figure
spot” Amplification v Good quality | prominently on
v Large v" Some giving | insights into streams
Audience apps exist fundraising v Hangouts
v" Inappropriate | v 140 v" Limited to v" Limited
audience (?) — | characters per | sharing best functionality in
Weaknesses | {00 young post practice terms of giving
v Too many v Giving apps | v Does not v~ Still growing
users (?) — not widely integrate with but not many
busy streams known yet giving apps ACTIVE users

(?
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FlIND
Y[o[u[R
FIEE|T

Social Media Infegration & Holistic Approach
Case Study #1
Q
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Find Your Feet is a UK-based
international development charity,
developing successful
poverty-relief programmes in
India, Malawi, Nepal and
Zimbabwe.

a
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facebook

Fl1INID)

Y]olu]R]
FlE[E[T

B2 wal
=] Info

In Friend activity

Get involved

Photos

Events

D Motes

[—= .
== Questions

About

Find Your Feet: Working together
to end rural poverty in India and
Malzwi,
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]

Search

Find Your Feet » Get involved

Mon-profit organisation
Woaorking together to end rural poverty... join us!

Donate now

We celebrated our 50th anniversary in 2010, and its thanks to the support of people like you that we have
got this far! Help us to make sure that our important work in rural India and Malawi keeps happening, Make
a secure online donation now:

| DONATE ONLINE NOW

Get involved!

Our supparters have been known to run, cyde, cook and dimb all in aid of Find Your Feet - so why not take
on a spedal challenge and make a life changing difference?

Get involved today!

Spread the word

Sign up to our newsletter and hear about our latest events and activities,

the charities and

associations exhibition




fIiCkr S Signin  Help
from YAHOO!

Home The Tour Sign Up Explore Upload Search

Slideshow — K Share ~

Light up your Diwali!

Running Events

Guests (4)
] ]

Nov 14, 2011 Nov 14, 2011

0 comments 0 comments

“1“‘/e Are “/“‘/’hat "/"/e 'u“v’ea.f =
FYF

Fundraising

Guests (16)

the charities and
associations exhibition
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Y[]u Tube Q  Browse TVShows Fims = Upload Create Account ~ Signn

Y|o[u|R| N(rr/wy fgyﬂr/w tr end rural puverty

Find Your Feet's Videos v :
findyourfeetvideos's Channel m Uploads Favourites

Uploads (9)

(A= " A" Microcredit: A step up
e ™ out of poverty
o | 78 views - 2 years ago
] w307,
e .‘1 The Power of
4 Demonstration:
488 views - 1 year ago
3:14

B Rumphi Integrated
. ; : 8N approach
’ | 141 views - 1 year ago

Working together to end
rural poverty
Favourites (8)

Find Your Feet - Annual
Review 2011

findyourf... - 83 views

: & Rumphi Integrated
Iinfo : ™8 approach
’ | findyourf... - 141 views
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“It Is essential to remember when
using social media that you can’t just
pump information out on your cause,

you need to offer the audience

something more to encourage them to
confinue following you and remain
interested, such as related videos and
arficles”

(~ Jessica, Find Your Feet
(g
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World @

Development

Movement
Justice for the world’s poor

Social Media Infegration & Holistic Approach
Case Study #2
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The
Is a UK-based anti-poverty
campaigning organisation with @
worldwide reputation for tackling

hard-hitting, controversial issues.

Q
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facebook Search Q

& World Development Movement » Twitter

Mon-governmental organisation (WGQ) * London, United Kingdom

World World Develo =
pment v Follow
Development = ewamukux

Movement

wdmuk

Justice for the world's poor

RT @LizFordGuardian: #Barclays' £1.5bn bonuses cld pay for schl meals for 2 years
for 23m African kids, says @wdmuk #globaldev

B wal

about 2 days ago - view

] Info
A0 Friend activity wdmuk
Welcome! How to become a better citizen though dodging tax, causing hunger and financing
E| Motes climate change. hitp:it.co/4lSFQvRY
u YouTube about 2 days ago - view
(@] Photo:
ot wdmuk
& Twitter _ _ _ _
@happy_loris Its from this presentation by Kevin Anderson. hitp:iit.cofybKiG3ys
E Events about 3 days ago - view
A Profile HTML
wdmuk
About RT @GaiaFoundation Important talk on #landgrabbing & #mining in #hampstead on

29th Feb hitpuit.co/8t2oucPL

The World Development Movement
pm about 3 days ago - view

campaigns against poverty, dimate

& 88 8 @

change an...
Mare wdmuk
1% of the world's population are responsible for 50% of carbon emissions.
5,722 #factualthursday
like this about 2 days ago - view
146

talking about this

Eowered by involver- | EiLlike <552k




flickr:. oo

Home The Tour Sign Up

m@ World Development Movement's photostream =

Sets Galleries Tags People

Barclays wins 'shame’ award for
its role in food speculation
Barclays, nominated by the World

Development Movement, won the 2012
Public Eye 'shame’ award for its role in...

J
on Jan 27, 2012
0 comments

Upload

Favorites Profile

L
e

Barclays wins 'shame' award for
its role in food speculation
World Development Movement campaigner

Amy Horton, Greenpeace International
director Kumi Naidoo and Francois...

(] S
de Jan 27, 2012
0 comments
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Sign In  Help

Search

Slideshow - [/} Share v

Public Eye Awards 2012

Climate justice teach-in.

No new chains of debt

Durban climate talks
COP17
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Yﬂu Tl]he Q Browse TVShows Fims = Upload Create Account ~ Signn

% World
Development JUSTICE FORTHE WORLD’S POOR

Movement

We campaign for: climate justice, against unfair trade, and for solutions to global poverty. Take action at www.wdm.org.uk

| World Development Movement : : o
B’."J‘,,:.-l AR RS P Subscribe All Uploads Playlists m =xe

Search

Date Added ¥ | Most Viewed | Top Rated
I} e (= 1:00] -

Please respond to the
European

381 views - 1 year ago

: No to the World Bank
- loans for climate

555 views - 1 year ago

§ World Bank out of
N climate finance -

382 views - 1 year ago

Deborah Doane '5- ,

oy 73:0
Director, World Development Movement o :
I i ";L Bankers playing
% -4 '"Human Blackjack’ in
o 340 views- 1 year ago

- U VDM is campaigning

m

Info Favourite Share Flag
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4&\ Home (@ Connect FH piscover

George Osborne 2-

MrGeorgeOsborne

361 TwEETS

UK's 'Go to' economy guy. For milk go to a dairy. For petrol..a
garage. Economy need running? Come to me & I'll tell you, you 858 roLLowing

could have got milk at the garage.

715 FoLL

Westminster, London. http://iwww therealgecrgeosborne.com/

Tweet to George Osborne Tweets

Tweets

Following
Followers
Favorites

Lists

Similar to George Osborne

Steven Parker
Follow

Tom Levitt
Follow

Bob Smith
Follow

George Osbhorne  lirGeorgeOsbom 9 Dec
To help a Bullingdon Boy please CIICK this link. shar.es/o89X9 WAIT
NO ! BALLS THAT'S THE WRONG LINK! Don't click it! AAAAARGH!
George Osbhorne  lirGeorgeOsborme 9 Dec
So please donate to 'Help a Bullmgdon Boy' & remember for every
thousand pounds we receive, we'll dump an equal amount in the
Thames.

George Osborne liiGeorge0shome 9 De
_and £200 will give a Bulllngdon boy the vital means to start an
always hilarious ‘money fire' in the restaurant. ..

George Osbhorne  lirGeorgeOsbormne 9 Dec
Just £50 a day will keep an 0|K in Veal Cheeks for an entire semester,
£100 will provide a vital plate of Soupe Aux Fruits Exotiques...

George Osborne IrGeorge0sbome 0 Dec
At ‘Help a Bullingdon Boy' we ensure ALL dining club members can
have a pricey starter and an exuberant main REGARDLESS of their

the charities and
associations exhibition

The Fundraising Fantastic Four Slide 67 © AdvantageN® by Redbourn Business Systems Limited



“It requires a lot of engagement to be
successful with social media and each site
requires a differenf approach.

For example, still visuals like cartoons and
infographics work really well on Facebook
and Pinterest, while videos are great for
Google+, and blog posfs and articles on

If’s important to take a strategic
approach and focus on what you want fo
achieve.”

o) Pontus, World Development Movement
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#watchthisspace

S f(p.
'to rl foursquare
y @

I KLOUT

Q
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Need More Help<¢

Visit Chdse Stand 8

www.AdvantageNFP.com
INfo@AdvantageNFP.com

chase
€ 2012



http://www.advantagenfp.com/
mailto:info@AdvantageNFP.com

The Fundraising Fantastic Four

Question & Answer Session

chase




Please Give Us Your Feedback
Email info@AdvantageNFP.com

For a copy of this presentation please
Visit

www.AdvantageNFP.com,

leave us your business card,

or visit us on Stand & today or fomorrow.

G #AdvantageNFP #TF F4 #CHASE2012
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Thank you for your time

Q
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Need More Help?¢

Visit Chdse Stand 8

www.AdvantageNFP.com
INfo@AdvantageNFP.com

<. . 202
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